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very year we at The Skanner News put
together a Careers Special Edition highlighting useful job trends we hope will
actually improve our readers’ lives. We are looking at employment opportunities that offer family
wages, not just any old job.
This year our focus is more controversial than
usual: emergency services, including lawenforcement. For years the police accountability
movement has called for more enforcement personnel hired locally, to patrol their own neighborhoods — and there has never been a better time
for young people to aspire to do exactly that.
Jobs in emergency services, from medical technicians to emergency room nurses, firefighters,
sheriffs and police, are set to skyrocket over the
next decade as more and more workers retire.
Within these pages, we have interviewed a wide
array of professionals, all with the goal of giving
you the information you need to plan better lives
for yourself and your family.
At The Skanner News, our goal is challenging
people to make a better future now. Even though
the economy remains unstable, we are convinced
opportunities exist for those who care to seek
them out.
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Families came together last year at National Night Out at Portland Community
College, Cascade Campus.

Lisa Loving, The Skanner News

If You’re Thinking about a Career in Law
Enforcement, Learn about the DPSST
he Department of Public Safety
Standards & Training sets standards
and operate the Basic Academy courses
for the public safety agencies in Oregon that
it serves. Based on Oregon law, anyone
attending the academy for training must first
be employed by an Oregon police, corrections, parole & probation agency, or a public
safety dispatch center.
All public safety employees undergo an
extensive background investigation, psychological and physical exams. Each agency has
different hiring requirements. For more information regarding hiring practices, please contact the agency you would like to work with.
You will find links to most Oregon Public
Safety
agencies
at:
www.oregon.gov/DPSST/RelatedSites.shtml
Once you become employed as a police

T

Having an Associate or
Bachelor’s degree will
help you stand out
from other applicants
for an available
position
officer, corrections officer, parole and probation officer, or 911 dispatcher, you must complete the basic academy training at the
Department of Public Safety Standards &
Training (DPSST).
Once you complete the hiring process, the
hiring authority will submit an application for
training on your behalf to DPSST. Keep in
mind, there are no self-sponsored basic law
enforcement or dispatch classes offered in the
state of Oregon.
In additions to the requirements above,
Basic Police students must meet specific and
measurable standards with respect to physical
conditioning during their Basic Police
Course: You can review these standards at:

Page 2 The Skanner News Careers Edition May 21, 2014

PHOTO BY HELEN SILVIS

“Challenging People to Shape a
Better Future Now”

Looking for
a Future?

Once you become employed as a police officer, corrections officer, parole and
probation officer, or 911 dispatcher, you must complete the basic academy
training at the Department of Public Safety Standards & Training.
http://www.oregon.gov/DPSST/AT/ORPAT.s
html
To enhance your employability for a career
in law enforcement, consider approaching
your local police department, county sheriff’s
office, community corrections facility, or 911
dispatch centers about volunteer opportunities. If you’re attracted to police work, you
may wish to become a reserve police officer
and attend a reserve academy hosted by a
local agency. This is a good way to see the
job first- hand and experience, on a smaller
scale, what the academy is like. Many agencies offer citizens academies which develop
citizen awareness and understanding of the
role of law enforcement in the community.
Having an Associate or Bachelor’s degree
will help you stand out from other applicants

for an available position. Many agencies
require a two or four-year degree to apply or
promote once on the job. Common criminal
justice career degrees are Criminal Justice,
Sociology, Criminology, Psychology, and
Communications. Any degree will enhance
your chances for employment and will
demonstrate your willingness to work hard
and put in the time to learn new things.
Again, thank you for your interest in the
Department of Public Safety Training &
Standards. We wish you success in your
career and look forward to seeing you at an
academy training in the future.
If you have further questions, call 503-3782353 or visit www.oregon.gov/DPSST.
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Applicants, Bosses Both Blamed as Jobs Go Unfilled
JOYCE M. ROSENBERG
AP Business Writer
NEW YORK (AP) — Many potential
employees don’t follow directions on job
postings, are no-shows at interviews and
sometimes accept a job only to say at the
last minute, they’re going to work for somebody else.
It’s a situation that makes small business
owners wonder as they wade through piles
of
resumes,
are
many
job
applicants unskilled, unreliable slackers?

‘I’ve gotten a very
cynical view of what
I’ve seen of folks
under 25 that we’ve
tried to
bring on board’
Many of the complaints are about younger
workers, but human resources consultants
say it’s an issue across the age spectrum and
pay scale. But the problem isn’t just a flippant attitude on the part of job applicants.
Employers have contributed to a change in
job search etiquette.
Brian Schutt is one of the frustrated bosses. His company, Homesense Heating, got
about 300 applications for an administrative
position, and the office manager interviewed 25 candidates. Schutt expected to
meet with a dozen people in the second
round of interviews, but only one showed
up. Younger applicants in particular seem to
have a different work ethic, says Schutt,
whose company is in Indianapolis.
“They just want to play and have fun and
smoke,” Schutt says. “I’ve gotten a very
cynical view of what I’ve seen of folks

under 25 that we’ve tried to bring on
board.”
The lackadaisical attitude of some applicants compounds a difficulty finding skilled
employees that owners have reported for
several years. In a 2013 survey of 1,200
local employers by St. Louis Community
College, 56 percent cited applicants’ poor
worth ethic as a problem. In a survey last
year by the nonprofit Seattle Jobs Initiative,
nearly 35 percent of employers said most
applicants for entry-level positions weren’t
reliable.
At Vacasa, a vacation home management
company, chief strategy officer Scott Breon
asked applicants for a marketing position to
perform a simple task: Design a sales flyer
showing why they’re the best one for the
job. He got three emails. After he posted the
job again without the assignment, applications poured in.
“If you have very few requirements, you
get flooded with generic responses, the
same letter they sent to 100 other companies,” says Breon, chief strategy officer for
the Portland, Oregon-based company.
Rob Wilson, president of a company that
provides human resources services, not only
hears about hiring problems from his
clients, he also encounters them. Chicagobased Employco got hundreds of resumes
for several open positions. Wilson and his
staffers winnowed that number down to 30
and began setting up interviews. Out of six
people scheduled, only three showed up.
Because of their unprofessional attitude,
those who stood up Wilson can forget about
working for Employco in the future.
“If they’re a no-show, there’s no second
chance,” Wilson says.
Employers may be partly to blame for
applicants’ uncaring attitudes, says James
McCoy, a vice president at the staffing company Manpower. Many human resources or
hiring managers never acknowledge applications. Candidates are following their

Be A Trooper

resources provider Insperity.
“All these job ads, thousands of them, say,
‘I need this skill and that skill and that many
years of experience,’” Trocko says.
“There’s nothing exciting in them about the
job.”
But she agrees many job seekers don’t
make much of an effort.
“They’re probably applying for jobs while
at work, not reading the job postings, not
following all the rules,” Trocko says.
Glenn Boehmer deals with that problem
as he sifts through resumes. People apply
for jobs at his printing business they’re not
qualified for.
“We can get 40 responses, but rarely do I
have one that’s specifically what we’re
looking for,” says Boehmer, owner of
Sentinel Printing in Hempstead, New York.
Perhaps most frustrating are candidates
who accept jobs and then change their
minds.
One day before a new staffer was supposed to start at Erika Flora’s technology
consulting company, Beyond 20, he sent an

Applicants may also be burned out by the
increasing demands and low chances of
success in job searches since the recession.
them good candidates for a technical position. Many highly qualified candidates didn’t take the time to comply, probably
because they were applying for a number of
jobs at once, says John Kujawa, president of
the Delray Beach, Florida-based company.
“They had so many things to go after, and
every one of those is a long shot,” he says.
Job postings probably turn some applicants off rather than inspire them to put
their best foot forward, says Melissa
Trocko, a managing director at human

email saying he’d taken another job. The
work she’d put into the selection process,
including four rounds of interviews, was
wasted.
But Flora, whose company has offices in
Washington, D.C., Phoenix and San Diego,
is philosophical.
“I’m glad we found out. He didn’t have
much integrity,” she says.
Copyright 2014 The Associated Press.

Fire Camp for Young Women

OSP accepting online
applications now - June 15
f you are looking at a possible career as an Oregon State
Police (OSP) trooper, now is the time to check us out as
OSP is preparing to hire recruit troopers in early 2015.
Using the State of Oregon’s E-Recruit electronic application system, OSP started accepting applications for Lateral
and Entry level recruit trooper positions at 12:01 a.m., April
15, 2014. This two month long opportunity to apply runs
through 11:59 p.m., June 15, 2014.

example, McCoy says.
Three-quarters of candidates surveyed
last year said they never heard back from an
employer after applying for a position,
according to job search company
CareerBuilder. Sixty percent said they went
on interviews but weren’t informed afterward they hadn’t gotten the job.
Job-seeker Becky Cole has skipped second interviews or canceled when a wouldbe employer wasted her time or was condescending during an initial meeting.
“How I respond depends on the person. If
they have made an effort to be a human
being during the interview, I will email to
cancel and let them know why I don’t plan
to show up,” says Cole, who has been looking for a job as a technical writer in the St.
Paul, Minnesota, area since January.
Applicants may also be burned out by the
increasing demands and low chances of success in job searches since the recession.
A job posting for the lighting company
Lumitec required applicants to write a cover
letter that included five attributes that made

A challenging career that will
provide you with a lifetime of
memories

Persons interested in applying should start the process
now by going to the Oregon State Police recruiting website
at www.osptrooper.com. The website helps interested applicants:
• Learn the application process and what it takes to successfully apply
• Clearly understand our qualifications
• Find out what it will take to get a jump on the required
Entry Level Testing
To better serve qualified applicants, OSP is scheduling
two separate Entry Level Testing sessions:
• Session #1 - Saturday, June 28, and Sunday, June 29
• Session #2 - Tuesday, July 1, and Wednesday, July 2
Both Entry Level Testing sessions will be held in Salem
at the Oregon Public Safety Academy located at 4190
Aumsville Hwy SE.
Applicants are urged to prepare beforehand for the application process and Entry Level Testing. Those who believe
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o you know a young woman who might be
interested in becoming a firefighter? It is never
too earl y to start thinking about a non-traditional career, so PF&R sponsors a Fire Camp, July 1013, free to young women age 16-19, to explore what a
career in the fire & rescue service entails. And there’s a
special info session this Friday.
Who can be a firefighter? Anyone who is physically
and mentally capable, is a problem solver, has good
mechanical aptitude, and takes pride in helping others.
The camp, which is hosted at PF&R’s training center,

D

this is the lateral or entry level opportunity they have been
looking for can create an account now by building a profile
following the instructions detailed on the osptrooper.com
website. The complete application for employment is comprised of the E-Recruit profile, the supplemental questionnaire, and any required attachments.
The Oregon State Police is an equal opportunity employer and strongly encourages women and minorities to apply.

offers instruction by women firefighters, including
many of PF&R’s own. Young women will participate in
workshops utilizing some of the tools and equipment
used in fire & rescue work, learn about teamwork, how
to prepare for an interview, and along with working
hard, they’ll also be certified in CPR.
This Friday, May 2, is an information session from
6:30 - 7:30 pm at PF&R’s training center, 4800 NE
122nd Avenue: all are welcome to attend.
Find out more and access the camp application at
www.portlandoregon.gov/fire.
If you are interested in a challenging career that will provide you with a lifetime of memories, then consider applying with the Oregon State Police. Information about our
agency, the different opportunities that are available, how
our hiring process works, and updates to our hiring process
can be found at www.osptrooper.com.
Questions about the application process can be directed to
the OSP Recruitment Unit at 503-378-4175.
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Portland Police Youth Camp has Openings
paces are still available in the Portland Police
Bureau’s 2nd annual Youth Summer Camp, June 1620, 2014. The camp will be held primarily at
Centennial High School (3505 SE 182nd Avenue, Gresham,
OR) and various archery and fishing locations. The camp is
open to youth ages 8-14; spaces are available in most
sports, including martial arts, boys and girls basketball, soccer, tennis, crazy science, journalism/photography,
wrestling, baseball, boxing, bowling, volleyball, golf and
football.
The camp cost is $35 for the week and includes lunch and
a T-shirt. The fee is $20 for those youth who participate in
a free or reduced lunch program at their schools.
Scholarships are also available on a limited basis for those

Local police officers, high
school and college coaches
from the surrounding area and
PPB/YSD staff work together to
make the camp a unique
experience for youth.
who qualify.
Local police officers, high school and college coaches
from the surrounding area and PPB/YSD staff work together to make the camp a unique experience for youth. Officers
and coaches work with campers to develop specific sports
skills and foster good sportsmanship. All youth ages 8-14,
who live in the Multnomah, Washington, Clackamas and
Clark County areas are eligible to participate, and a minimum of 51 percent of youth must qualify for free or reduced
lunch program. Space is limited to 500 youth.
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The PPB Youth Summer Camp uses sports instruction and competition as a vehicle to enhance self-esteem,
to promote respect for oneself and also reinforce the importance of education to one’s future, and to
promote active, healthy lifestyles.
The PPB Youth Summer Camp uses sports instruction and
competition as a vehicle to enhance self-esteem, to promote
respect for oneself and also reinforce the importance of education to one’s future, and to promote active, healthy
lifestyles.
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Applications are available for downloading at www.portlandoregon.gov/police
For more information, contact Captain Chris Uehara,
camp director, at 503-823-5721.
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By Helen Silvis
Of The Skanner News

services and start that journey. It’s
a rewarding career.

ay Auslander is director of
emergency
services
at
Cascadia
Behavioral
Healthcare and has worked for the
mental health nonprofit for close
to 12 years. Auslander talked to
The Skanner News about careers
in mental health crisis intervention.

TS: What kinds of qualifications
do you need to work in mental
health?
JA: Typically clinicians have
a bachelor’s or master’s degree in
social work or a psychological
field. Some carry licenses and certifications in specialized areas,
including Licensed Clinical Social

J

‘The people I work with are some of
the brightest, most compassionate,
most caring people with good hearts’
The Skanner News: How did
you start out in mental health?
Jay Auslander: I was working
on a crisis line in college and have
been involved in this field since
1994.
TS: What attracted you to working with people dealing with mental health problems and people in
crisis?
JA: The opportunity to help
people –especially at times when
they really need the help. If you
are able to help someone at the
right time, they can embrace
recovery and begin to heal. It’s
hard work, but you feel good when
you can help someone get into

Workers, Licensed Professional
Counselors, and Licensed Medical
Providers. Clinicians generally
have significant experience working with a wide range of individuals
with
varying
needs.
They understand and attend to the
impacts of trauma, and are proficient in providing crisis intervention. People who are successful in
crisis work tend to have a genuine
compassion for others.
TS: Does your undergraduate
degree matter?
JA: Graduates with a bachelor’s
in social work, psychology or public health can work in various
positions. Getting a master’s

PHOTO BY HELEN SILVIS

Compassion a Must-Have for Mental Health Workers

The Portland Police Bureau Crisis Team is comprised of sworn officers as well as mental health
professionals.

degree or a doctoral degree
(MA/MSc./Ph.D/Psy.D/MD) can
lead the way to increasing one’s
responsibilities and scope. The
system is moving towards integrating
more
nurses
and
other medical professionals, to
bring in their medical expertise
and to help in healing the whole
person.
We also are integrating certified
peer wellness specialists into our
treatment teams. Those are people
whose experience includes having
participated in mental health serv-

ices.
Peers are more likely to bring
and share their own experiences,
which is less of an expectation for
other team members. Peer wellness specialists know what it’s like
to take those steps toward healing,
and they can help people walk that
walk of recovery.
TS: What kind of personal qualities does a mental health crisis
counselor need?
JA: The people I work with are
some of the brightest, most com-

passionate, most caring people
with good hearts. They are people
who work very hard. And they
work as a team.
TS: Is there a downside?
JA: Well I wouldn’t call it a
downside, but to do this requires
self-care. You really need to take
care and have insight into yourself, including attending to your
own mental and physical health.

See CRISIS on page 11
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Multnomah County: ‘Your Reputation is Important’
ecently
promoted
Multnomah County
Sheriff’s
Office
Captain Derrick Peterson
has been assigned as the
Facility Commander for the
Multnomah
County
Detention Center. We spoke
with him about his career
and how more local youth
can find employment with
the Multnomah County
Sheriff’s Office.

R

The Skanner News: Did
you start out thinking that
this is what you wanted to
do with your career? When
you were graduating from
high school, what was the
vision for what you wanted
to do with your life?
Capt. Derrick Peterson:
I actually wanted to go into
the ministry, that was my
original focus. When I had
some issues with my parents
— my Dad passed away —
I ended up staying home
and going to Portland State.
This line of work came into
being via some counselors I
met who were an integral
part of my collegiate experience. They made sure I was

getting focused and looking
at possible jobs out there. I
received my degree in
Administration of Justice
(now
known
as
Criminology & Criminal
Justice), and went through a
practicum with Washington
County as a probation and
parole officer — I really fell
in love with that. When I
graduated I put an application for corrections as well
as the Washington County
probation and parole.
What’s interesting is I
found out about the probation and parole job the very
day that it was going to
close. I got the application
filled out and went down to
the post office to get it timestamped, but they wouldn’t
do it, so I got a reject letter.
The other job I applied for
was with the sheriff’s office.
I went through that process,
and became a corrections
officer. And 27, going on 28
years later, I’m still here.
A lot of times when we’re
growing up, kids don’t think
about whether they want to
be a corrections officer– it’s
usually a police officer, a
fireman or something like
that. I’ve come to find out
what a great career it can be

Peterson: Yes, you’re
right.
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Lisa Loving
Of The Skanner News

Multnomah County Sheriff’s Captain
Derrick Peterson

for someone, especially in
our community– I was born
and raised here in Portland,
went to Holy Redeemer and
Central Catholic High
School, part of the black
community. And so it’s fantastic to be a homegrown
product.
TSN: There are so many

corrections jobs that outsiders have no idea exist. In
virtually every area going
forward there are expected
to be massive job openings
because people are retiring
out.

TSN: What advice would
you give to high school students? What should they be
thinking about for the
future?
Peterson: I think the first
thing is protecting their reputation. That’s the biggest
thing. You don’t ever want
to cut off avenues that may
be available to you in the
future. And so the things
that you do, the people you
hang out with, interaction
with social media, it’s very
important to get a clearer
understanding of that.
That’s the first thing.
I think a lot of youths
don’t think about that, and
the consequences of some
of the things you might participate in or do an early age
that might disqualify you in
a lot of different areas. It
shortens your field of reference of work and where you
might be able to work
should that present an
opportunity for you.

TSN: And that’s true even
if someone does not want to
get a career in law enforcement or medicine or something like that.
Peterson: I also see that
there are not enough people
in the community – even in
our profession – getting out
to some of the younger kids.
We walk into neighborhoods and do good community outreach, but to actually get youths to start understanding some of those jobs
that are available out there,
at an earlier age – I’m talking eighth grade, sometimes
this intervention needs to
come into play before high
school. They’re at such a
high risk, even before high
school, in elementary
school and on into middle
school.
TSN: In past years I have
gone to the Christmas party
held at the Inverness Jail by
the Multnomah County
Sheriff’s Department, for

See CAPTAIN on page 10

Clackamas Community
College
lackamas Community College,
with three campuses in the
Portland metro area, provides
education and training for people in all
stages of life. CCC offers transfer credit
classes for those working toward
degrees, dozens of career and technical
programs leading to jobs, work force
services and adult basic education.
CCC’s main campus is conveniently
located in Oregon City, just three miles
from I-205. Our beautiful 165-acre campus is a hub of community activity
including sports, arts, events and outdoor

C

CCC has formed degree partnership
programs with three Oregon university
partners. These partnerships allow students to be jointly admitted and enrolled
at both CCC and one of our four-year
partners: Oregon State University,
Portland State University and the Oregon
Institute of Technology. This program
saves students thousands of dollars and
provides a seamless pathway toward
completion of a bachelor’s degree.
Scholarships play an important role in
college success for hundreds of CCC students every year. CCC is proud to have

CCC is proud to have one of the most
active community college foundations in the
state, awarding more than $600,000 in
scholarships last year
recreation. Classes are offered days,
evenings, in condensed formats and
online to meet the needs of our students.
CCC at Harmony Community Campus
is well-equipped to train students for
jobs in the expanding health care field.
Harmony houses the thriving health education programs, and also offers a full
array of student services. The Harmony
Community Campus is centrally located
in North Clackamas, close to the
Clackamas Town Center and the Green
Line light rail.
CCC’s Wilsonville campus (the
Wilsonville Training Center), located on
the east side of the Town Center Loop,
serves as the Utility Training Center for
employees of area utilities including
Portland
General
Electric
and
PacifiCorp. We offer degrees and certificates in Energy Resource Management.
The Wilsonville campus also offers a
growing number of academic courses.
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one of the most active community college foundations in the state, awarding
more than $600,000 in scholarships last
year. Anyone who is enrolled at CCC,
plans to enroll at CCC or transfer from
CCC to a four-year college or university;
has a 2.0 GPA or higher; has a high
school diploma, GED or high school
equivalency can meet the requirements
for at least one scholarship.
Veterans are an important priority at
CCC, and the college’s Veterans
Education and Training Center provides
vital services to military veterans and
their families. The college is home to the
Army Strong Community Center, providing life resources to military family
members, active military and veterans
from all branches of the service.
For more information, visit our website
www.clackamas.edu or call 503-5943162.
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A College
Education Pays
Big Dividends

W

*United States Department of Labor, Bureau of Labor
Statistics, Earnings and Unemployment Rates by
Educational Attainment

Vancouver
Police Recruiter:
Polish Your
Interviewing Skills

A Portland Fire &
Rescue officer cleans
up with a little help
from a friend after a
five-alarm fire in
August, 2013, on
Martin Luther King Jr.
Boulevard. No one
was hurt in the blaze
but a five-story
building under
construction was a
total loss.
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hy College? According to a recent study by the
U.S. Department of Labor*, the higher your education level, the bigger your paycheck. In 2012,
the difference in earning potential between someone with a
high school education and someone with a four-year college
education was huge – with the college grad earning an average of $414 more per week, as much as $21,528 more per
year, and as much as $645,840 more over 30 years.
Why Concordia? A cornerstone of our northeast Portland
neighborhood since 1905, Concordia is a private, liberal
arts university that welcomes students of every faith, culture, and background. We are a Christian university united
by a common goal: Preparing leaders for the transformation
of society. A big part of that is our commitment to helping
others – including giving back to those in our area. Last
year alone, our students, staff, and faculty logged more than
250,000 service hours.
How Can We Help You? Concordia is committed to helping make college affordable. We offer a wide range of
scholarships, grants, and other financial aid opportunities
designed to help you take the first step. For more information, visit www.cu-portland.edu or call (503) 280-8501.

Lisa Loving
The Skanner News Staff
Vancouver Police Sgt. Dave Henderson is the background
recruiting sergeant for the department. He spoke with The
Skanner News about his job, and what new applicants can
expect.
The Skanner News: Tell us about your job — what does
it involve?
Dave Henderson: In my department we do the testing for
entry-level applicants and lateral applicants, people who are
already police officers. After we test them — the ones that
score high enough — we’ll conduct background investigations, polygraph examinations, set up interviews with all
their personal references, and professional references, and
determine whether or not they are suitable to be hired.

We are looking for creative
problem solvers, people who
are good with the community
— all members of the
community, who treat people
fairly, have an open mind
TSN: What kind of people are you looking for? What
kind of people as a community do we want to have these
jobs?
Henderson: I think there’s no specific person that we’re
looking for, but the things I do look for obviously people
with honesty and integrity, which they’ve shown in their
past. We are looking for creative problem solvers, people
who are good with the community — all members of the

See RECRUITER on page 11
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Seattle Central to Offer Bachelor’s Degree in Nursing
Accessible new pathway will train more nurses as demand for healthcare rises
o meet the growing need for more
and better-trained nurses in the
region, both now and in the future,
the State Board for Community and
Technical Colleges voted on Thursday to
approve Seattle Central College’s proposal
to add a new Bachelor of Science in
Nursing (BSN) program.
“This new degree will benefit our community in many ways,” said President Paul
Killpatrick, Ph.D. “People interested in
nursing will have access to an affordable
option to earn a four-year degree, helping

T

jected increase in the number of nurses,
spurred in part by the expansion of healthcare to more people by the Affordable Care
Act, along with the changing demographics
of the United States population.
Additionally, an increasing number of
hospitals and healthcare providers – including the University of Washington Medical
Center and Seattle Children’s – now require
bachelor’s degrees as the minimum level of
education for all nurses. However, Nursing
Education in Washington State reports that
only 43 percent of Registered Nurses (RN)

Many current RNs will be able to complete their
BSN with just one to two years of additional
coursework
them enter a rewarding field. Residents will
have access to healthcare provided in part
by better-trained nurses. And healthcare
providers will have access to a bettertrained workforce.”
The BSN program will become a cornerstone of a new Allied Health satellite campus – currently in the design phase – in the
iconic Pacific Tower on Beacon Hill, which
will house Seattle Central’s healthcare
training programs. The college will work
with the Nursing Care Quality Assurance
Commission to meet all requirements so
that instruction in the program can begin at
the same time the campus is slated to open
in fall of 2015. The program has been
designed to allow students from South
Seattle College and North Seattle College to
enroll as easily as Seattle Central students.
Extensive research by Seattle Central into
the healthcare labor market indicated a pro-

in Washington hold a bachelor’s degree.
This means the state will need to increase
the proportion of RNs with BSN degrees in
order to keep pace with current needs.
Seattle Central’s program will provide
current and aspiring nurses a new and more
accessible pathway to earn this important
credential. Many current RNs will be able
to complete their BSN with just one to two
years of additional coursework, and courses
will be offered evenings, weekends and
online to accommodate busy schedules. In
creating the BSN program, Seattle Central
will build on decades of experience from its
current Associate Degree in Nursing program, which dates close to the founding of
the college nearly 50 years ago.
The BSN is Seattle Central’s third bachelor’s degree program, joining the Bachelor
of Applied Science in Applied Behavioral

Science, and the Bachelor of Applied
Science in Allied Health, which recently
admitted its inaugural class of students.
Two-year colleges like Seattle Central
have historically offered only certificates
and two-year degrees. Studies have concluded that existing universities are not able
to provide enough graduates with bache-

lor’s degrees to meet the employment needs
of companies and organizations here in
Washington. As a result, the Washington
State Legislature voted several years ago to
allow community and technical colleges to
offer applied bachelor’s degrees to meet this
demand. Find out more at www.seattlecentral.edu.

Information is Today’s Currency

At home or on the go, rely on TheSkanner.com for expert
insight and guidance on what’s important to you
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WSU
Vancouver
SU Vancouver was formally established in 1989
as one of four campuses that make up the
Washington State University system. Today,
WSU Vancouver is celebrating 25 years of progress in providing access to baccalaureate-level education for the people of Southwest Washington and beyond. The university’s
motto says it all: “Stay close. Go far.”
Initially, WSU Vancouver served graduate students and
upper-division students transferring from community colleges to complete their bachelor’s degrees. Classes were
held in Bauer Hall on the Clark College campus. In 1990, at
the first commencement, 38 new graduates received their
degrees.

WSU Vancouver is the only
four-year research university
in Southwest Washington
WSU Vancouver dedicated its new campus in the Salmon
Creek area in 1996. Ten years later, in fall 2006, the university began serving freshmen and sophomores. For the
2013/2014 school year, more than 3,000 students enrolled,
and 915 received degrees at the 2014 commencement ceremony.
WSU Vancouver offers 20 bachelor’s degrees, eight master’s degrees and three doctoral degrees. Students may also
be enrolled in science graduate study programs in the
School of Biological Sciences in Pullman and pursue their
entire degree at WSU Vancouver, greatly enhancing the
number of degrees available at the master’s and doctoral
level.

PHOTO BY SUSAN FRIED

W

A Seattle Fire Department officer at the Museum of Science and Industry ‘Seattle Fire Day at MOHAI’’
event last October. Children at the event learn that firefighters are there to help and that they should
not run away from them in an emergency.

National reputation, local focus
WSU Vancouver is the only four-year research university
in Southwest Washington—offering big-school resources in
a small-school environment.
The university’s 150 doctoral teaching scholars address
critical challenges in more than 37 fields of study. The
research conducted by faculty and students has both global
and local impact—fuelling economic growth and develop-

ment in Southwest Washington.
In laboratories and classrooms at WSU Vancouver, students and faculty work together to tackle the most complex
and difficult issues of the modern world. Students have the
opportunity to work closely with nationally known experts
on their research to learn, discover and innovate. The uni-

See WSU on page 10

The Oregon Health Authority (OHA) is at the forefront of lowering and containing health care costs, improving health
care quality and increasing access to health care in order to
improve the lifelong health of Oregonians.
Employment with the Oregon Health Authority represents
more than just a job. It is an opportunity to serve fellow citizens across our beautiful state.
OHA seeks to attract and retain a high performing and
diverse workforce in which employees’ differences are
respected and valued to better meet the varying needs of the
diverse customers we serve. OHA fosters a diverse and
inclusive work environment that promotes collaboration, flexibility and fairness so that all individuals are able to participate and contribute to their full potential.
We invite you to visit us online to learn more about OHA and
the career paths available (www.oregonjobs.org). You might
just find that Oregon Health Authority, and the State of
Oregon itself, is the right place for you and your career to call
home.
FOR MORE INFORMATION, PLEASE VISIT
WWW.OREGON.GOV/OHA
We are an Equal Opportunity Employer who actively supports Equal Access for
all people regardless of Race, Color, Religion, Gender, Age, National Origin,
Sexual Orientation or Disability.
5-7-14
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SW Washington Agency to Help
Long-Term Unemployed
Of The Skanner News
ave Josephson spent his career
working in commercial construction; until the jobs disappeared.
He was laid off in October 2011. Out of
work for nearly a year, Josephson had to
learn how to job search, write a resume
and highlight his transferable skills during job interviews. With a team of counselor and trainers at WorkSource helping
every step of the way, Josephson found a
new career path. Today, he’s the Assistant
Fleet and Facilities Manager at Fort
Vancouver Regional Library District.

D

Contact WorkSource
in Clark County at
360-735-5000
“I was going to change my career path;
I just did not know how to get there,” said
Dave Josephson. “Thank goodness I
stopped in to WorkSource to get an understanding of the types of services they provide.”
WorkSource will use a $325,000 grant
from the Southwest Washington
Workforce Development Council to provide services to 75 individuals who have
been unemployed for 27 weeks or more.
The money is part of a $4 million Rapid
Response grant distributed to the state’s
12 workforce development councils this
week by the Governor’s office to help get
long-term unemployed individuals back
to work.
With the funds, WorkSource will provide job placement services, coaching,
work-based training (on-the-job training,
supported work experience, internships),
and short-term intensive skills training to
individuals in Clark, Cowlitz and
Wahkiakum counties.
On-the-job training and supported work
experience offset some of the employer’s

hiring costs. For example, OJT reimburses the company for a portion of the
trainee’s salary as they learn skills customized to that business. Funds will also
be available for new employees to obtain
certifications or other trainings the business requires for them to be hired.
“WorkSource has a vast array of services available to job seekers and has successfully helped many long-term unemployed individuals find jobs,” said John
Vanderkin, SWWDC Board vice-chair
and president of Employers Overload.
“But many continue to need assistance
and these funds will help us provide services to additional individuals.”
Individuals who have been out of work
for several months sometimes face bias
from employers. As President Obama
mentioned during a speech in January,
these individuals have significant education and experience and can greatly benefit a company.
“Dave is a wonderful asset not just to
our facilities department but to the entire
district,” said Nancy Tessman, FVRL
executive director. “We would have been
happy to connect with a future employee
like Dave no matter how he found us.”
She continued, “But, we’re appreciative
that WorkSource was there - as it has been
for a number of our employees - to support and encourage him in pursuing a
position with us.”
Businesses looking for employees can
contact Darcy Hoffman at the Vancouver
WorkSource office at 360-735-5038 or
dhoffman@esd.wa.gov or Tina Cruz at
the Kelso WorkSource office at 360-5784254 or tcruz@esd.wa.gov for free assistance writing job descriptions, posting job
openings and screening candidates.
Individuals looking for jobs should contact WorkSource in Clark County at 360735-5000 and in Cowlitz and Wahkiakum
counties at 360-577-2250 to learn about
no-cost programs that will help them gain
the necessary skills to be competitive in
today’s job market.

We honor the many
accomplishments of
African Americans.

WSU

continued from page 9
versity is renowned for its personal
approach to education that enhances the
intellectual, creative and practical abilities
of its students.

Campus resources
The 351-acre campus features 14 buildings that span out from the landmark
Firstenburg Family Fountain and quadrangle. Students benefit from state-of-the-art
technology, fabrication labs, science
research labs, group instruction labs, fine
arts labs, a circuits and microprocessors
lab, computer-aided drafting lab and writing center.
WSU Vancouver’s library has more than
800 journals in hardcopy and more than
9,000 full-text online journals and newspapers, a core collection of more than
30,000 books and access to more than 100
major bibliographic databases. The library
participates in several local and regional
library consortia.

Student life
There is currently no on-campus housing, but WSU Vancouver offers many
activities and events during the day and
evenings. The school boasts an active student government and more than 50 recog-

Captain

nized student organizations that make it
easy for students to connect with others
who share their passion. Student organizations may be academic, cultural, political,
recreational, spiritual, service-oriented,
social or special interest.
Weekend snowboarding/skiing, hiking
and rock climbing trips, and intramural
sports offer balance to academic pursuits.
The campus also features six miles of
pedestrian and biking trails, a fitness center and multipurpose court and sports
fields.
The opening of Firstenburg Student
Commons in the fall of 2007 marked a
change in student life on the campus. The
Commons provides a central place for students to congregate. It is equipped with
games and three 52-inch LCD TVs.

A 25-year success story
How well does WSU Vancouver serve
its community and the local economy?
These facts provide the best testimonial:
Since its establishment in 1989, WSU
Vancouver has graduated more than 9,500
alumni, of whom 75 percent currently live
and work in the Vancouver/Portland area.
Washington State University Vancouver
vancouver.wsu.edu, 360-546-WSUV

continued from page 6

homeless kids attending the Community Transitional School. It always strikes me at
that jail facility there is a multiracial community of employees that, even despite the
difficult conditions they might work in, make a major effort to give back to local families. Can you just talk about the community of people who work at the jail facilities?
Peterson: It’s not just a black and white type of element. We have pastors, we have
teachers to come here to get a job and make a difference among inmates, it’s one of
those things that has attracted people from all over the place. We have people from
countries such as the Ukraine, Romania, Panama, Eastern European Counties, and
Cuba, as well as people across the United States. What they’re finding is this is a job,
especially in corrections, that gives you a livable wage to be able to take vacations, take
care of your family. A lot of people don’t understand that’s huge in today’s economy.
So they get an incredible opportunity.
TSN: What are some of the jobs there that people don’t
realize exist?
Peterson: Within just the context of the Sheriff’s office,
we have EPTs, Auxiliary Service Equipment Property
Technicians in our agency. These are civilian staff who are
responsible for inmate property and inmate funds. They’re
responsible for laundry deliveries of clean linen and cloth-

‘This is a job that gives you a
livable wage to be able to
take vacations, take care of
your family’
ing for inmates and warehousing supplies for the entire
Sheriff’s Office as well as running the commissary operation to allow inmates to purchase personal items and
snacks.
The records unit, that’s another one that’s non-sworn.
They put in warrants, they help with setting up prisoner
transports, calculate release dates, monitor Federal prisoner, manage mug shot and create computer records for
inmates. I work closely with the medical staff — a lot of
people don’t know that there are actually doctors and nurses, CNAs and psychologist who help us make sure the
inmates are healthy and doing well. There are jobs in
human resources, finance, electronic services, facility security, counseling services for inmates along with office assistants that help with administrative duties.
It’s been a really interesting 27 years. I never thought it
would get to captain, but it’s a blessing and an honor.
For more information about applying for jobs with the
Multnomah County Sheriff’s Department, go to
http://web.multco.us/jobs.
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Recruiter
community, who treat people fairly, have an open mind. For a lot of
the young people coming on, we
are looking for technological
skills; law enforcement is growing
exponentially, so we need people
who are able to keep up with that.
But when I talk about diversity, I
like diversity of backgrounds and
experience with people. So every
person we hire brings something
different to the table in that
respect.
TSN: Virtually every law
enforcement jurisdiction in the
Northwest is hiring now and will
be for the next few years. What are
some of the other jobs besides the
patrol officer?
Henderson: There are other
positions related to the Police
Department, such as police service
technicians. They work the front
counter, they take police reports,
and they have direct contact with
the people to come into lobby.
They do a lot of work for us and
they are what we call non-sworn
employees.
We also have professional office
assistants, the chief has his assistants upfront, and they do a ton of
administrative work. We have evidence technicians, which are civilian positions, and those things
people can find as they look
online. When you look under
careers on the city’s website, those
things are all good to look at. It
doesn’t have to just be a police
position.
TSN: One of the things we hear
from the police accountability
movement time and time again, is
that we need to get more local
people from the local community
to get these jobs and patrol in their

Crisis

own neighborhoods. But it is a
hard job. Can you talk about the
hardest things about it that potential police recruits need to prepare
themselves for?
Henderson: I like that you say
that. I’m doing outreach to a lot of
local people, people with ties in
the local community. One of the
biggest reasons that is important,
is that there’s a big miscommunication with our communities and
society in general about just what
it is that police actually do. A lot of
times I’ve had people call and
complain, and I say, come out and
do a ride along with me, and I’ll
show you what the situation is out
here.
Our perception of the police in
our whole nation is driven by the
media, so when you see things on
the news, it can get sensationalized, I think. There are laws and
procedures, and a lot of times I
think people don’t understand why
the police do what they do.
One prime example is, people
ask why can’t police just shoot the
gun out of a person’s hand. That’s
just not reality. We as a police
have not done a good job of communicating what it is we actually
do and don’t do in the community.
What are we not allowed to do?
I often say that people do not
have a problem with me violating
somebody else’s rights when it
concerns them, but boy they sure
will yell and scream if they have
an issue and they want that dealt
with right away. You know what I
mean? We have a lot of rules, regulations, and like I said I’m not
making a lot of excuses. There are
examples of poor behavior in lawenforcement and any other profession.

TSN: What can a police bureau
applicant expect?
Henderson: the first things
they’re going to do are take a written test, and a physical agility test.
Then if they pass that we are going
to bring them in for a video test,
and look at some scenarios, and
they have to describe what they
saw. Then we’ll give you another
interview, and if you pass that
interview and you score high
enough, then you’ll make it to my
desk; I or one of my detectives
will do a background investigation
on you. We are going to get into
everything about you. We’ll talk to
all the previous employers, all
your friends, your family. We
check your credit history, criminal
history, driving history– basically
any history that you can think of.
If you pass that part of it, then
we give you a polygraph examination. Then you do another interview, and we will conditionally
offer you a job — based upon the
successful completion of a psychological evaluation in person by
the psychologist in a medical
examination.
We also do a pre-psychological
investigation at the front end of
this, you have to score within a
certain range to be considered.
People who score high risk cannot
move on in the process. It doesn’t
mean you’re crazy or anything
like that, it’s just that studies have
shown that while not everybody
has the same personality and we
do not want that, there are certain
parameters that are indicators of
whether or not someone would
make a good police officer.
TSN: What advice you have for
young people?
Henderson: You know it’s

PHOTO CREDIT VANCOUVER POLICE BUREAU

continued from page 7

Vancouver Police Sgt. Dave Henderson

funny, I just came back here about
five months ago, and I’ve worked
patrol most of my career. Coming
in here and doing interviews and
such, my biggest advice to people
is learn how to conduct an interview. It’s about learning how to be
appropriate, learning how to come
in and conduct an in-person interview. Look people in the eyes. In
your mind, upfront, think about
what you want to say and relate to
us. You want to be able to stand

out.
And that goes for any job. For
younger people, I really see a lack
of general interviewing skills.
For more information on
employment with the Vancouver
Police Bureau, go to www.cityofvancouver.us/police/page/careers.

continued from page 5
TS: I thought you might talk about the money because it’s
not the best paid job.
JA: Well, it’s true that community mental health is not
extremely well paid and we do have individuals who have
really sacrificed to work in these careers. But they do it
because they care about people and want to help them.
TS: Our culture has a long history of not dealing well
with mental illness. How are we doing now?
JA: I think when it comes to doing the work, we have
made some real progress. We have more integration of medical, mental health and substance use treatment. So we are
working with all the facets of an individual’s life and viewing that person as a whole person.

We are working with all the
facets of an individual’s life
and viewing that person as a
whole person
Also, in the last several months we have seen a large
increase in the number of people who have health insurance. That is very significant.
As a society there is a still a lot of stigma and a lot of education that needs to be addressed.
I am a mental health first aid trainer and our agency is
very supportive of mental health first aid and youth mental
health first aid. That is a training that educates the general
public on how to counteract stigma and help people who are
in a crisis. It’s an internationally recognized training and
it’s really helpful.
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Portland Community College Offers Career Accreditations
ortland Community College is a center for special
training and accreditation of emergency services
workers from many disciplines.
For more information about the program listed below, go
to www.pcc.edu.

P

Criminal Justice
Can you help rehabilitate a youth who already has a criminal record? How does a forensic pathologist know how to
treat a crime scene? What is the Miranda decision and how
does it affect the rights of those who are arrested or held in
custody? These are only a few questions you can expect
answered by the Criminal Justice program, one that provides a balance between a comprehensive introduction to
criminal law and corrections and the fundamental skills you
need to get started in the field.
PCC’s Criminal Justice program offers a variety of ctheses, providing an overview of the criminal justice system
while also focusing on elements of criminal investigations,
forensics and police report writing. Law enforcement agencies, both state and federal, routinely seek the graduates
because of the rigorous, comprehensive, and quality education we provide. We’re sure you’ll agree. When it comes to
addressing crime, we excel in training you to understand the
policy, procedures, and applications of the law.

Emergency Medical Services (EMS)

Emergency TeleCommunicator / 911 Dispatcher

The development of the modern emergency medical services (EMS) system began during the 1960s. Until that point,
the local undertaker typically transported victims of emergencies in a hearse, with no medical care - just a ride! The
goal to provide consistent and uninterrupted quality care at
the emergency scene and during transport to the hospital
became critical. Eventually, the “ambulance attendant” was
replaced by an emergency medical technician (EMT).
As a relatively new profession, EMS has seen tremendous
change in the past 50 years. Diagnostic, therapeutic and
pharmacologic advancements in medicine have dramatically improved the quality of care available to critically ill or
injured patients in the pre-hospital setting. There has been a
corresponding need for increased improvement in education and training.
PCC’s Emergency Services program is committed to the
dynamic challenge of training and educating emergency
medical technicians to the highest standards. The PCC EMS
program has kept pace as technological advances and
demands have evolved. PCC provides students with the
solid foundation in emergency medicine necessary to enter
this rewarding and exhilarating career.

Prior to the existence of a 911 Emergency Dispatch system, how did police, fire, and hospitals respond to emergencies? Citizens dialed the operator, but telephone operators had no training. Callers were sometimes transferred to
the wrong towns, or worse, callers couldn’t find the correct
local emergency number. Since 1968, when the first 911
call was made, the usefulness of the emergency dispatcher
system both nationally and locally has shown to be indispensable and has saved countless lives.
In the United States, call centers receive at least half a
million 911 calls per year. Aside from handling the volume,
how do dispatchers know whom to contact, how to contact,
or if they should escalate the response to a higher level,
such as contacting police, fire, or medical responders? The
answer is simple. A 911 dispatcher knows whom to contact,
how to remain calm, and when to take the call to the next
level because of training. You can learn the skills and techniques necessary to help save lives in the Emergency
TeleCommunicator (911) program.

Emergency Management
The overwhelming short- and long- term needs of hurricane, earthquake and tsunami victims, as well as the victims
of other natural and manmade disasters are an ever present
reminder that the United States government and world leaders must become better prepared to manage both the disaster and the aftermath, and be prepared to do so for as long
as necessary. Emergency Management, long thought to be
the venue of local and state police, fire and EMS responders
and the military, is becoming a highly specialized and rapidly growing profession. The emergency manager of the
future is expected to have a broad range of knowledge in a
variety of fields.
Emergency Management is a fast-growing field. The
Bureau of Labor Statistics predicts that by 2014 there will
be a 22 percent increase in job openings just for emergency
management specialists. Many first responders in the fields
of law enforcement and the fire service are seeking additional training in emergency planning and preparedness.
Private sector employers are creating new emergency
management positions to prepare and protect their employees in the event of a major incident. Skilled emergency
managers will provide direction and restheces which will
allow businesses to continue vital operations, repair and
restore the utilities, and protect the health and well-being of
individuals, and organize recovery efforts for communities.

Fire Protection Technology
Disaster can strike at any minute. Whether it’s a raging
fire in a house, an accident on the freeway, or a medical
emergency, firefighters must be ready to respond to emergency situations 24 hthes a day, seven days a week, 365
days a year. A firefighter may have to use fire hydrants,
operate a pump, use ladders, rescue victims, ventilate
smoke-filled interiors, or salvage a building’s contents,
when struck by fire.
PCC’s Fire Protection Technology program can prepare
you for a rewarding career working in fire protection by
gaining the knowledge you need, working with the “tools of
the trade,” and expert instructors.

Paralegal
Paralegals provide critical and integral support to
lawyers, corporations, public institutions and other employers, and they have established themselves to be an indispensable workforce within the legal system since the 1960s.
Paralegals must perform all tasks under the supervision of a
lawyer, except as permitted by law.
Different categories of paralegals offer specialized skills.
A probate paralegal may interview clients while conducting
the collection, valuing and transfer of assets. A corporate
paralegal working within a large corporation may help write
employee benefit plans, employment handbooks, agreements, or perform patent and trademark searches, and assist
in intellectual property issues. A family paralegal may have
a significant role maintaining client contact and helping
clients sort through legal issues. A litigation paralegal plays
an important role in case management up to and including
trial. Whatever the role, the paralegal provides an integral
part of the legal team. PCC’s Paralegal program offers a
high quality education, providing you with the fundamental
skills you need to succeed in today’s world of paralegal professionals.
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